
March 2014 Vol.20 No.197 Magazine for Executive Management 

:: .. 

Thailand in ASEAN and 
Future Prospects of the 

Education 

Business 


Quality
System 

• 	 a~lJcnS:chFlC\J[JO\)U1UlS21U 

mffi}UlmS~\)II~Ulaouauulruj 

(ISO 14001 :2015-CD2) 

• ao\)~sn\)Lhrb\)lIa:nusu~U!uD 57 

• 	 olJassFluoooUUUl~nlF1SI:l"j"j\)ran. -	 ,II~ ll~~tl ~llllJnil~JII 
• 	 USl"ilSFl~lufin~...[JO\)WUn\)luIitFl~luIUUlaF1 

• 	 Fl~lualUlsn-waOlU fiuf!ru~AJ lIa:i3ogjlI1I"iUo =1111111111111111111111111111111111111111 
140303 



eo,a,ilY
Tools 


~ 

~ 
. . uality Award: KOA !S6~~ 

Sl08aF1runlWF11runUnlSEJfls:VlUU1VlSvluoVl81nnssu1nfJ 

• ~;f!Jlf 

~ ~

, ,~ 

rill Ut1100tJoslo6"aFlrunlwFllfu awar~:::~
, 

ProfDr.Noriaki KANO 

:) tJ~~l"ll~tJ~l'W~~UUm[)1~~l'WlZ1rull1~~'WLLUU'll'tl'lb~n
dJ) q 

:) tJ~~fil'Wflru~nm.jm~ KANO Quality Award 

:) tJj'~fil'Wnn3.Jmj' Asian Network for Quality (ANQ) 

:) ~mm~1~~uuu1'v11j''11'Wfirull1~*'l~'1'tl'lr1mj'
q 

(TQM : 

Total Quality Management) l'W'tl'lr1mri'W~l 
:) 'tl~[)1tJj'~fil'Wf'lru~mj'~mj' Deming Prize 

Total Quality Management: TQM ~'tlbu'Wn~~'Vltf~~1~'1!1'W 
m~u1w)j'~j'il"l (business management) b~'tl~1'tl'lr1mj'1tJ1'W~"''Vl1'1 
~ ~'tl'lmj' ~'1"l~'Ii'ltJ b~~;Iflf'l'l1~'Zl13.Jlnl1'Wmnb~'1-n'W'lI'1l'l'tl'lr1m~1'W 

'v1 n 1~1'W j''l~~'Hu'Wmn[)11tJ3.J~~'tl~fu~'tlnlJ'i'Hll'WmnlI~~mnHu 
LtJ~tJ'W'tl~l'1~'l1fl b~'lblfltJ1~1~1Z111fl ~ Ifl 

1'Wmj'~1 TQM mtJj'~~n[)11-n~'W 'il'lr1mj'''l~rJl'tl'l~lbb'W'l~1fl 
~l'Wfirull1~mH'tl~l'ib'vlm~~~ b~'tlbtl'Wmj''Zl,ru'Zl'W'Wj'~uu TQM 1'W 

q q 

tJj'~b'Vl",1'VltJIi11d-1bL'W'l'Vl1'i'll'il'l Prof.Dr.Noriaki Kano ?U.nr1:JJ?i'iL'l'I~:JJ-

~ 'VIr1L'WL~~ (l'VI~-~~'W) "i'l1mL~::JJ~1fl ~'ij'l'irJ~~rull1~ "KANO Quality 

Award" ~'W L~mtl'Wmj'tJj'~ml"lbnm~flru1,xLLri'tl'ir1mj'~~e.I~'il'W
q 

~b~'W~1'Wmm1'v11Nl'W~rull1~blfltJHwKnm~ TQM 'lI'tl'i Prof. 

Dr.Noriaki Kano 
.Q,CV cv ~ 

'J'l'ItI'VIii!'U 

1. btl'W~1'irJ~~1'Wfirurn~1i11:JJbb'W'l'Vll'1 TQM ~~bntJj'~'Zl'i'Zl1fl
q • , 

1'WtJ~~b'Vl",1 'VltJ 

2. btl'WI1'irJ~~1~fumj'tJ'tl~fu'il~1'in~WlJ~1'i blfltJL'il.~l~ 

1i11~bb'W'l'Vll'1 TQM 'lI'tl'l Prof.Dr.Noriaki Kano 
.. , 

4. b~'Wj'~lJlJ'vI1'ilm~u'l'Wmj'1~j'l'1rJ~~'ll'ltJ~'i L'Zl13.J1~'tl'ir1mj' 

~fl'l1:JJlJ'i~'WtJfutJNf'lruJll~'lI'tl'l~'W~lLL~~u1mj'1,x'Zl'i~'W'tl~1'idJ'W
q q q 'lI 

11i1t1tJ~~'l'I'i~ q , 

1. ~'iL'Zl1~1,xnl~'il"lbLri'tl'lr1mj'~~r1'l1:JJ~'i~'Wv1~L'Vl~tJ1tJ1:JJ, q 

1'Wmj'~l TQM 1tJtJj'~tJn 1i11.nl'Wmj'tJflJtJN~~UulJ1'v11j'flrull1~
q , q 

2. 1,xmj'tJ'tl~flJ b:n Ifl'll.bnm~ bb ri'tl'i r1m~~'Zll:JJlnlmj'~,e.I~ 
~1 b~"ll'Wmj'tJfutJNf'lrull1yj'll'tl'i'tl'ir1mj', , 

3. be.ltJLb ~ 1tJ/~'ZllJ mnlI'lI'tl'i'tl'l r1mj'~tJ j'~'ZllJ fl'll~~l b~"l 
blfltlH TQM btl'Wn~tJ'Vltf'Vll'ijjj'fj"ll~btl'Wbb lJU'tl~l'i bbri'Zlljjlj'ru~, , 

4. btl'WI1'irJ~~ ~'i b'Zl1:JJ1,x~ rl'l1~ 1i1j'~'vIt!nn'i fl'll:JJ ~1~ry'll'tl'l 

flrull1~ 'WrJIi1mj':JJ'lI'tl'i~'W~l bb ~~lJ1m/~~Iii'tl f'l'l1~'Zllmn11 'Wm/
q 

bb~'i-n'W 

5. dJ'Wj'1'1rJ~~~'iL'Zl13.Jfl'l1:JJ~ fl'l1:JJL'ih1"lb~mnU'tl'ir1t1j'~-... 
n'tlU'll'tl'ifl'll3.Jbtl'WL~I"I'Vll'i~l'Wflrull1~ blfltJH'vI~nmj' TQM, 

~ 

6. 'li'ltltJm~~u flrull1~'lI'tl'i e.I~Ii1JlruovlYl'ill1 flm/e.I~ Ii1 bb ~~ , 
u~mj''lI'il'ill1 flfJLb~~~/il"l1 'VltJ 

'l'I:JJlf1:JJ?i\lb'l'l~:JJL'VIflhL~!i (l'VItl-~~'W) 'vI1'tl 'l'I.'l'I.'VI. 1i1/~'vI,rn 
n'ifl'll~~l~ry'll'tl'ij'~uumj'u~'vIl~lflm/'tl'ir1m/~dJ'Wb~'" "i'i1~~1fl'l~ 
.; • I .. 

~ 

\' '" 
~m~~j'~n'llfl KANO Quality Award 'lI'W ~lfltJfl,'ll~b'vI'W'll'tlUbb~~'tl~rylli1 

lm-n:n'tl'Zln~'lI'tl'i Prof.Dr.Noriaki Kano LtI'W~'tlj'l'irJ~ Lb~~1MlJLntJj'~, 
"llnll1fl'ilIi1'Zl1'v1mj':JJmn.J~li1bb'tl~lJ1mj' "lln~'VlNflru'liil1flJLiJ'Wl'1ru~nn~m//l'irJ~flruJll~1'11t'W t1j'~n'1lu~'ltJ, 'lJ q q q 

for Quality Vol.20 No.197 127 
March 2014 

http:tJ~~fil'Wflru~nm.jm


~'a.l!.Jrufll'l'a 'li1'1.!1t)JL'l'll 'l.!1tJn~mA~'1l1'1;\lm'liL~'tImL~-l1v1tJ 

f'lrum'l.!~ (;l'a!:n'ClH'I.! nJ'J'~mJ'eJ9~mJ'hmj u1';VI U'I.!'D
q q q 'U <V qJ 

L~'I.!1?l1V1U ~1n~ (~'I;\1'll'l.!) 

f'lruij'l.!'I.!TVI b-n!Jfi'anruLnJ d''1l-li.h~fi1'1.!~ru~nJ'J~ mJ' u1';VI
q 	 ~ ~ 

LI?ILtJ[~h ~'1lLlil'1lf (Ud'~LVlf'l1V1U) ~1n~ 

~rum'l';J 'lIi'l!tLj!J';J ~'li'dlJnn~.Jn1d'~9~mJ'I.'I;\ (1.!' u1';VI 

L~'I.!L'li (UJ'~LVlf'l1V1tJ) ~1n~ 

L~U~'1l'l~n1J'~1~fun'lrJ~ KANO Quality Award 111'l~ 

~ d . .... .caI 4:;1 

f'l';J'l'VI1: 'd'l.!'VI 13 3-l'l.!1fU' 'Vi.flI.2552 

~ Silver Award 1J1';'¥l itJiJdru 1JdILt'Yflf~ ~ln~ .,. 
~ 

~ Bronze Award 
.q, (V .:::I cv 0 (V

lJd'l!tVl LL~d''Y'I~~ r.nn~ 

u1~ 111'll~~~ ~1n~ 

~ Certificate u1';VI ~lilL'1I'I.! ~'I.!I11~Llil1-u~ ~1ni?1 

u1';VI ~'W~rn'Y'l (5'dL~-l 1958) ~1n~ 

~.d .... d Q 

f'l'a'l'VI 2: 'l'l.!'VI 26 3-l'l.!1f'l3-l 'Vi.flI.2553 


~ Silver Award u1';VI ~.-w.~IU~mL~~mJ'I?l~1~ ~1n~ 


~ Bronze Award u1';VI ~~lJdruLL£~'d1'W'lf LVlflL'Wt~ ~
. 
~1n~ (~Vl1'll'W) 

~ Certificate 

t.d o.,..d Q 

FI'a'l'VI 3: 'l'l.!VI 25 3-l'l.!lfl3-l 'Vi.flI.2554 

~ Golden Award u1';VI ~m~ L~'Wt'li LL~'WLLyjAL9'1l1'l. 

"
OJ 

z 
o 
"! 
g 

~ Silver Award u1';'V1 '1l'1l~ ~'WLlil'tlfL'I.!i'WLL'W~.. 
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